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Request/Reply	 A request/reply mechanism supports requests to the Microsoft Dynamics NAV 
database and feedback for multiple records—for example, a status request for 
open sales orders for a specific customer.

Periodic Processing	 Import, export, and event handling can be set up as a job in the job queue 
scheduler. Handling can also be executed via the Microsoft Dynamics NAV 
Application Server.

Split Documents	 Generated documents can be split into separate documents while exporting.

Binary support	 Binary fields, such as picture fields, can be imported and exported.

Exchange settings	 A generic mechanism allows component settings to be exchanged without 
any additional configuration. An XML document is generated based on the 
table relations. This document can be imported in a different company or 
database. The import process respects the table relations and business rules. 

Benefits
•	 Streamlines data exchange with generic export and import functions
•	 Supports a wide range of integrations with flexible capabilities
•	 Requires minimal implementation effort 
•	 Eliminates need for programming with built-in modeling and configuration interfaces
•	 Includes metadata support that eliminates the need to know the Microsoft Dynamics NAV data 

model
•	 Ensures that specification for each integration is independent from document format and transport 

mechanism
•	 Makes it easy to apply custom format and validation rules
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•	 Offers flexible setup for technical integrations (XML/CSV/Flat files, File System/Message Queue/
SQLOLEDB/Web services)

•	 Tracks complete message history
•	 Includes ability to apply XSLT and XSD
•	 Supports event-driven exports
•	 Delivers smooth request/reply capabilities 
•	 Offers advanced setting exchange mechanism
•	 Supports multiple Microsoft Dynamics NAV versions and localizations
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